
SHOPPING SERVICES FOR TANDRIDGE – MEALS AND FOOD GENERALLY 

GROCERIES 

Tandridge Voluntary Action are putting together a volunteer bank who will be able to shop on 
behalf of elderly/vulnerable.  In the meantime…..

Some shops are setting aside special times for older and vulnerable customers, including carers, to 
shop; as well as giving priority for on-line shopping deliveries and other community support. 

In terms of identity, if you are over 70, your driving licence or similar should do. If you are a carer 
under 70, and registered with Action for Carers, give them a call on 0303 040 1234 and they can 
issue a letter.

Below is a list of the shops with their special opening times as at 30/3/20. And below, more 
information on on what each store says they’re doing, and further links.

 Asda   – Fridays from store opening till 9am

 Aldi   – check local stores

 Iceland   – the first hour of opening, every day

 Lidl   – check local stores

 M&S   – Monday and Thursday, the first hour of opening

 Morrisons   – Monday to Saturday, 9am-10am

 Sainsbury’s   – Monday, Wednesday and Friday, 8am-9am

 Tescos   – Monday, Wednesday and Friday, 9am-10am (not Express stores)

 Waitrose   – first hour of opening, every day

Asda say: Should any of our customers be self-isolating, we would ask that they advise us of this in 
the ‘Other Information’ section when placing their order and tell us where they would like us to 
leave their order (e.g. on the doorstep, at the front gate etc.).

Iceland say: We’re temporarily limiting online orders to customers who are over state pension age, 
self-isolating and other vulnerable people, such as the disabled. If you aren’t over state pension age 
and can get to one of our stores, we kindly ask that you use our Store Locator to find your local 
Iceland and complete your shop there. We are encouraging all stores to dedicate opening hours to 
the elderly and vulnerable on all days. Check details with local stores.

Sainsbury’s say: Every Monday, Wednesday and Friday, all our supermarkets will dedicate 8am – 
9am to serving elderly, disabled and vulnerable customers, as well as NHS and Social Care workers. 
They will just need to show us their pass or ID.

Tescos say: We want to help everyone through these uncertain times, especially those who need 
extra help. So all our stores (except Express stores) will be prioritising the elderly and most 
vulnerable for one hour between 9am and 10am every Monday, Wednesday and Friday.

Waitrose say: Waitrose stores will dedicate the first hour of opening as a priority shopping time for 
the elderly, the vulnerable and those who look after them. The waitrose.com team is also looking 
into ways to support vulnerable customers who need food delivered to them.

http://click.eml.waitrose.com/?qs=d4ac561063ddfacb87e58c8db8568f6a5e98b3a05b84c5a144fa1173e4322f54d303067d7f609e290f972325c9ba8a9399d53a7b7a373d3d606f24e2ac2016a3
https://mail.google.com/mail/u/0/#m_-147073153962013196_.
https://mail.google.com/mail/u/0/#m_-147073153962013196_.
https://www.iceland.co.uk/store-finder
https://www.waitrose.com/
https://www.tesco.com/
https://www.sainsburys.co.uk/
https://www.morrisons.com/help/stores/coronavirus/
https://www.marksandspencer.com/
https://www.lidl.co.uk/
https://www.iceland.co.uk/
https://www.aldi.co.uk/
https://www.asda.com/


COMPLETE MEALS DELIVERIES 

O Oakhouse Foods
Appear to be taking on new customers. 

P Parsley Box
Welcoming orders from new customers but taking 3 days to deliver, not 24 hrs as normal.  

W Wiltshire Farm Foods 
Are now taking on more clients @7/4/20   

And see the pubs in the table below that deliver

SMALLER TRADERS – local
New information in yellow highlight

B Browns Farm Shop 
Battle Road, Robertsbridge TN32 5JG 
Tel: 01580 880503
E-mail: info@browns-farmshop.co.uk
Offering free delivery of fresh fruit and veg, dairy, bread, eggs, pasta, cereals, jams etc.  take
a telephone order.  Card payment over the phone.  Not sure how far they travel to. 

D Dormansland Community Farm Shop  (updated 25/3/20)
We are a non-profit community-led organisation serving the Dormansland Parish 
community. As from 23 Mar, we'll be taking orders for boxes containing fresh fruit and veg. 
Now able to offer a meat selection too.  (6/4/20)  These can either be picked up from The 
Plough Inn car park or if you are elderly or at risk can be delivered to your doorstep if you 
are local.  Car park 44 Plough Rd Dormansland RH7 6PS. 
We'll be taking orders between 18:00 and 20:00 from Monday to Saturday. Your order will 
be processed and will be ready for collection the following day (except Sunday) between 
15:00 and 17:00 from The Plough Inn car park. If you are elderly or at risk we deliver them 
to you at some point during the day.
Each box will contain various fresh vegetables and fruit of the day. The prices are as follows:
Large - £10.00
To place your order please ring 01342 832933 between 18:00 and 20:00 stating what size 
box you would like to order, your full name, address (if being delivered) and telephone 
number.
We'll be observing social distancing as recommended by the Government. Payments are 
either by contactless (at a 2m distance) or cash (please bring the right amount of cash with 
you). Payment methods for delivery will be discussed with you over the phone when you 
order.
Please check our Facebook page for updates as situations will change daily depending on 
Government guidelines.   https://www.facebook.com/dormanslandcommunityfarmshop/ 
Can order mixed fruit and veg box but also eggs, cheese, wine, beer, meat.  Also freshly 
cooked meals from THE PLOUGH menu changes daily. 

https://www.facebook.com/dormanslandcommunityfarmshop/
mailto:info@browns-farmshop.co.uk


F Flower Farm – A25 Godstone
30/3/20  Now only doing online orders for collection or delivery within a 5 mile radius of the
farm. Every box includes: Fresh Farm Milk, Bread, Free Range Farm Eggs, Flower Farm 
Meats, along with a complete range of seasonal fruit and vegetables.  
Ration box 1 = £50
Ration box plus includes more items = £100
Tel 01883 742288.

G The George Old Oxted 
At 22/3/20 - Sunday Roasts deliveries (limited numbers)... future menus will be posted on 
FB
*Your fav lager can be bought for £2 per pint - collection - bring your own bottle until we 
take delivery of our drinks take out containers ... cocktails, wine etc on the way!
*Watch this space for our community Village Shop - selling everyday fresh essentials and 
take away coffees, homemade cakes and treats
* We have offered to be a home help to give assistance to people self isolating. Anyone who
would like to join us and volunteer please call.
We're in this together - lets stay together .... 01883 713453

M The Mug Tree tea room, Ship St, East Grinstead, RH19 4EF  tel 01342 457 100 
are diversifying our business model slightly to try and bridge the gap that our vulnerable 
community might experience.   We're offering a pre-order and delivery service of freshly 
made cold meals and snacks plus the option for us to pick up some other essentials on our 
way. There's no long term commitment necessary and no hidden costs; just a flat rate for 
meals, face value for grocery items including toiletries and a small delivery charge.
❤  Please contact us if someone you know needs support, especially those isolated and in 
hardship.
☎  01342 457 100
📧 Themugtree@hotmail.com
👉 Private message on insta/facebook

L The Star Inn at Lingfield is running food parcels for pick up or delivery.  Email 
simon@thestarlingfield.co.uk.  Pick up on Thursdays 11am – 12 noon.  For local people in 
difficulties or essential workers unable to shop.   I think they may be free?  
Meal Deliveries for the elderly from The Greyhound Inn Lingfield
Delivery of meals between 2pm and 3pm Monday to Saturday to elderly residents for a 
charge of £5 per meal. Call 832147 to check what is available and place an order.

P Planters Farm shop - Etchingham
offering a delivery service within 20 miles, please either call or email. We can also deliver to 
the car park for those self-isolating.  Supply meat, eggs, bread and milk.  Sometimes flour. 
You can now order by emailing on Hello@PlantersA21.com. 
Its easy:
1.) Just write down in an email what you would like and we will prepare your order
2.) We will call you for you to pay over the phone. Once the order is ready
3.) You pull in to the car park and we will deliver to your car! 

mailto:simon@thestarlingfield.co.uk


We can also do deliveries, deliveries will be made the day following order in the morning. 
There is a £5 charge for deliveries within 10 miles. £10 charge for deliveries within 20 miles
Our opening hours are as usual
Monday to Saturday – 8.30am to 5.30pm
Sunday – 10am to 4pm

P Priory Farm – Nutfield
offer free local delivery for any orders over £50, within a 5 mile radius. We will be delivering
the full range of products we sell in the Farm Shop and are receiving daily deliveries of fresh
meat, fruit & veg, fish, drink, deli and are doing our best to keep the shelves well stocked! 
Also have frozen food from COOK. 
If you would like us to deliver to you, please email deliveries@prioryfarm.co.uk.

Open 9am – 1pm  but keyworkers can visit up to 5pm.  Tel 01737 822603
Priory Farm, Sandy Lane, South Nutfield, Redhill, Surrey RH1 4EJ 

P The Pilots Hub – Redhill Aerodrome
Tel  020 8652 9027
** FOOD BOXES ** available for delivery and collection.
Here at the Pilots Hub we have an enticing range of produce, often available for same day 
delivery or collection.
At the core of our offering are fresh vegetable and dairy boxes with high quality produce.
£7.50 per box or £6.50 per box for two or more.
Veg box contains: 3kg of vegetable basics according to availability.
Diary box contains: approx 250g cheddar, 2 litres of milk (we can offer 1 litre milk 
alternatives -soya, coconut, oat or almond), 6 free range eggs and 250g of butter.
***** We also have fresh fruit, meat, fish, bread (incl GF), cakes and ready to eat dishes 
*****
Fruit box contains approx 1.5kg of fresh fruit.
Other extras include: sausages, mince, burgers kits, chicken, bacon, black pudding, gammon
steaks, salmon fillets and some ready prepared dishes such as Pilot's Hub own vegetable 
soup and chilli.
Please see our website for details of produce availability, delivery / collection slots and the 
order form: 
www.pilotshub.co.uk
We hope to move to a slicker online ordering system soon !
We deliver Monday to Saturday to the local area including:
Redhill, Reigate, Horley, Salfords, Smallfield, Earlswood, Merstham, Nutfield, Bletchingly, 
Godstone, Horne, Outwood, Blindley Heath, Oxted and Lingfield.
Alternatively you can collect from us as part of your vital supply shopping.
To order you can:
Grab the current order form from the link on the splash page of our website 
www.pilotshub.co.uk [preferred option]
Or
Email us and we’ll send you a form (pilotshub@gmail.com)
Or
Call us on 0208 652 9027 and we’ll send you a form. In some cases we may be able to take 
orders over the phone.

T Tulleys Farm shop – drive thru

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.pilotshub.co.uk%2F%3Ffbclid%3DIwAR3HKu5oQeJ0yU5AiyDKrNkFBilfofZN33ywYM71ZloOuqCvjxPDlfeb5q8&h=AT24ZYz6XTNllVHdb9tAQ6UErg8gtkPWQmZvFDLRHRgPBGM3Fm4glDStXROuww4PU0K8j76_SYQnusj7HdjyLa1H2tF7gPSy_UzRwUtbAhQmiI-LJfczb0eMonU6HRzCJn_BReMOWwbJMo0s5AjB3IrOTPEhuHdB-E2VIie__xFKo3tuOaYBrD_lTCbwd7nIs1eZhgVESH4D8gx69B-80TpBzfVDqr8HPb_qshB2FWrYTGW6QUCoPCoedlWFOV6Dy34qOZb1a1zTG1CFSFULST7sSgkWhENC90-w2X__x5ZOF1kCy_XUy1KzGfhZYMP0mLKw5nn-4M3QBHiF_jxKgknCQ8vrQH-4geyq1tiz1y5vwG2RI2Yu8wPTKmb96czYK7vBg659g3IycpfD2e-wDwev0ir2tHl62sZ3vN_S1-u34Aa5_YEVG30Yu6xXF8kKU_-hvawnaF_Ak_qX7-H9O0wcZX9Ej9wgNHdX8V05MZu38oCTO4key1YFVubeSUtWzlPSs9kz36x7q5aKKH0xe-s9zE3_hRffIS1209bcF8gojg_ee-zLMp9rEmzdgoh83vaMHUsoubI3Qt_KnlpJo0-iND9kAKeALaxmh6dZmbDauGqXOtJZQNRloKVbKyhuqv4Feg
https://www.pilotshub.co.uk/?fbclid=IwAR2Tu_qW0rUvHK2eGo8taUEy8Mwxw1KE3k7AX0bWR1eU983GZMe1fwJEl4g
mailto:deliveries@prioryfarm.co.uk


Starting 25/3/20.  Have opened a drive thru farm shop stocking basic fruit and veg, meats, 
dried goods, diary.  Drive to the farm, stay in your car, receive a shopping list, place order, 
make card payment, drive to collection point, unlock your boot, staff place goods in your 
car, drive away.  No info on prices yet.  Open 10am – 5pm. 
Address Turners Hill Rd, RH10 4PE    tel 01342 718472   
https://www.facebook.com/TulleysFarmHome/    info@tulleysfarm.com  

T Toast Oxted
Update 1/4/20 Toast are doing well with their orders.  So have set up an online shop.  
online orders via
https://www.toastoxted.co.uk/shop?fbclid=IwAR3gp-
wVUQ2lmLKLiNBjLQs0UEPHek_ccC7EB-7SyRHAgBXlcdCHUN_572U  or continue to send 
orders and contact numbers via DM on facebook or by calling the cafe directly on 01883 
717617. 

You place an order and they deliver.  Fresh fruit and veg from Covent Garden, breakfast 
pastries and breads, coffee,  milk all locally sourced. 
Lots of lovely comments on their FB page. 
Delivery area at the moment going as far up as Riddlesdown,across to the other side of 
Godstone , the outer zone of biggin hill , Edenbridge and all inclusive villages / towns in that
circle. 

W The Wiremill Felbridge
Offering groceries and can collect the next day – just pop your boot open. 
Order on https://menus.preoday.com/The-Wiremill#/main/venue/menu 
Fruit, veg, eggs, bread, milk, wine, cakes, meat etc 
Will also deliver to the vulnerable – take nominations for clients – using volunteers for this. 
Tel 01342 832263 for queries. 

Also doing ready meals to heat at home – click and collect on the order link above. 

And also see this new webpage set up by Charlotte Wilkinson via Oxted Facebook page – being 
updated regularly

https://www.communitiesdeliver.co.uk/food-deliveries/  

https://www.communitiesdeliver.co.uk/food-deliveries/
https://l.facebook.com/l.php?u=https%3A%2F%2Fmenus.preoday.com%2FThe-Wiremill%3Ffbclid%3DIwAR2BmVxeEJ1WP_Ar_Twk8Oc9Fskum-YbazkAjASV4xcWrVhRgOKTl7G0MjA%23%2Fmain%2Fvenue%2Fmenu&h=AT153Xab6EdfrGkEczVefkjhgeXLS4spSkUnXD9dxUPFN8J6vGlm4yDQA3GBw3HhuXUV402OaXxgZKgNMqGNlH0invguwGCbAcHbOoTIPiB030eHngOqpXx0_F1x5GIqNpqdTHs-jH7pKa9X1Czn52icuXGKJsnziv_2Y_xVEqIij-bolH2w07qm5fgaPjDZHF8cOmtmF_9WM3IZvPYr2KV8HHBiFE-mJprElPxjbxVerP9B7RtN7hPxFUbKWvQOv3p--Ph-B8XS_rNyFyrfFDU-WzG_o373-0zkBvfsVvxE5fOiL-ylKa3SEa4hxsVsqM54GrEQbvdXyy9kpVLn56nqWjw-USVm6_F-SI-CM5hVP-pQ8rR1GwMe0Xei2FyxhPPxOmtBi8TCDmEBGU9OKQE2GTQDKKHpklT4mr7evg1ZaEuDpMkydTe1arrkmjHdC5OQUkD4d0DrH5KgEO3yQ79BGOAG9j7D9qytLu7sQvWHpvm65ouPDqjmLdumD5aq6RFixPqrzCfhn5R7e-ZJdF8mJy5K4n9HTBrgMVnLl7bIOv4pwtcUbAOF6OnErYcjrWUP8YvC0vYsj2_zFo1USFbIkJeawVy0JaXHVxbdXtbDKRWZaaFTpQmt_OLauptX4-I5vGvx
https://www.toastoxted.co.uk/shop?fbclid=IwAR3gp-wVUQ2lmLKLiNBjLQs0UEPHek_ccC7EB-7SyRHAgBXlcdCHUN_572U
https://www.toastoxted.co.uk/shop?fbclid=IwAR3gp-wVUQ2lmLKLiNBjLQs0UEPHek_ccC7EB-7SyRHAgBXlcdCHUN_572U
https://www.facebook.com/TulleysFarmHome/

